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Purpose

To assist customers with enrollment, management, and maximizing the benefits of the
collect on delivery electronic funds transfer option.

Description of Service

Collect on Delivery (COD)

Any mailer may use collect on delivery (COD) service to mail an article for which the
mailer has not been paid, and have its price and the cost of postage collected from the
addressee. Only one form of payment may be used for a single mail piece. The
recipient can pay the COD charges using cash, pin-based debit card, or a personal
check or money order made payable to the mailer.
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Class of Mail
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Access Channels

Online (PC Postage Vendors)

COMMERCIAL

Commercial Customers
USPS.com through USPS Webtools API
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Hold For Pickup

Hold For Pickup (HFPU) can be designated by the mailer when submitting
Shipping Services files with these options:

Hold For Pickup

Priority First-Class Parcel
Mail

Express

Priority

Package Select

sl Services Nonpresort

Hold For Pickup Notifications
When the destination Post Office has the addressee’s contact information, an Email or
SMS Text notice is sent to the customer.

% Arrival at Post Office
> Available for Pickup
= Reminder: Day 5 (day 3 Priority Mail Express)
e Return to Sender: Day 15 (Day 5 Priority Mail Express)

NOTE: If a mailer has not requested Hold For Pickup (HFPU) services, the
maximum hold period for COD articles is 10 days.
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Extra Service Options

Extra Service options available with COD EFT

Mail Class

Priority Mail
Express

Priority Mail

First-Class
Package Service

Parcel Select
Nonpresort

USPS
Tracking

Included

Included

Included

Included

Insurance

Adult
Signature
Required

Yes

Yes

Not
Available

Yes

Adult
Signature
Restricted

Delivery

Yes

Yes

[\ [o]
Available

Yes

Signature

Confirmation

Included

Yes

Yes
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DMM Notice 123 — Domestic Extra Services & Fees

COD collection charge = $5.75
Maximum amount collectible = $1000

2015 COD Price Change

Amount collected or insurance coverage desired, whichever is higher.

-B-““

0.01 50.00 $7.25
50.01 to 100.00 $9.09
100.01 to 200.00 $10.85
200.01 to 300.00 $12.65
300.01 to 400.00 $14.45
400.01 to 500.00 $16.25
500.01 to 600.00 $18.05
600.01 to 700.00 $19.85
700.01 to 800.00 $21.65
800.01 to 900.00 $23.45
900.01 to 1,000.00 $25.25

= COD Restricted Delivery $5.15

http://pe.usps.com/text/dmm300/Notice123.htm#2589669
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Collect on Delivery (COD) Electronic Funds Transfer (EFT)

Effective May 31, 2015 Collect on Delivery (COD) Electronic Funds Transfer (EFT) will
allow cash or pin debit card remittances to be transferred electronically to the COD
mailer’s financial institution.

Cash or pin-based debit card remittance = EFT to designated account

COD EFT Benefits

e Expedited payments — receipt within 2-3 business days

e Secure - direct to designated account

e Saves Money — elimination of money order fees

e Reduction in volume of COD claims for remittance not received

e Hand Held Device — audio and visual alerts

10
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Remittances paid with money orders or checks payable to the mailer will be forwarded
directly to the mailer via First Class Mail with a USPS Label 500 COD First-Class Mail

Tracer, which is the current process today.

Check or money order remittance = forward to mailer with Label 500

=R

e o - —— - — - ——— - — —— — —————— -]

Place barcode directly below postage.

COD Tracer number. - 9570 0389 9483 0000 0000 27

Label 500 : .
. Joe Public, XYC Enterprises
COD Tracer Sent to: P
Internal USPS use only Label 500, July 2013, PSN 7690-17-000-0348/

Benefits

e Increased internal visibility - COD Tracer linked with PS Form 3816

e Expected delivery date

e Reduction in claims processing for missing receipts

11
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Getting Started

Eligibility for Collect On Delivery (COD) Electronic Funds Transfer (EFT)

1. Commercial mailers can register for mailer services via the Business Customer Gateway
https://gateway.usps.com/eAdmin/view/signin and click the “Register for free” button.
Information and help for BCG registration can be found here:
https://ribbs.usps.gov/intelligentmail gateway/documents/tech guides/BusinessCustome

rGateway.pdf

2. Establish a Permit Imprint account, go to:
http://pe.usps.com/businessmail101/postage/applyPermit.htm.

3. Establish a Customer Registration Identification number (CRID) go to:
https://ribbs.usps.gov/intelligentmail mail id app/documents/tech guides/MIDCRIDAcq
uisitionQuickStep.pdf

4. Obtain access to the Mailer ID (MID) and Manage Mailing Activity business series in
BCG, go to: https://ribbs.usps.gov/index.cfm?page=intellmailmailidapp

5. Obtain and complete PS Form 3881-X* USPS Supplier and Payee Electronic Funds
Transfer (EFT) Enroliment available from the National Customer Support Center (NCSC)
by calling 877-264-9693.

6. Obtain IRS — W-9 Request for Taxpayer Identification Number and Certification,
available from the Internal Revenue Service (IRS) — US Treasury.
http://irs.gov/pub/irs-pdf/fw9.pdf

Note*: PS Form 3881-X is addressed to the Accounts Payable Supplier Maintenance
Group in San Mateo, CA. This form must be returned to the NCSC by mail or by FAX.

CONFIRMATION SERVICES
NATIONAL CUSTOMER SUPPORT CENTER
UNITED STATES POSTAL SERVICE
225 N HUMPHREYS BLVD STE 501
MEMPHIS TN 38188-1001

Or return by FAX 901-681-4646

12
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EFT Enrollment

Collect On Delivery (COD) Electronic Funds Transfer (EFT) Enroliment

In this flow EFT replaces check or money order returned to the merchant.

COD Electronic Funds Transfer (EFT) Enrollment

EFT is an option for customers instead of receiving a check or money order.

1. Customer 2. NCSC submits 3. Form is 4 Customer Receives 5. Money Routed
contacts EFT Form to USPS processed. product. Electronically to
MNational Accounts Payable {3—5 business days} Merchant Account.
Customer Supplier {within 2-3 business

Service Support Maintenance days)

(NCSC) 1o Group.

complete Form
3881-X.
] - m—

NCSC Confirmation Services
Customer Support Desk
is available for assistance at
(877) 264-9693

il

Note: EFT payments within 2-3 business days once POS/RSS receipt (invoice) is
transmitted into PNA OFA-APEX.

13
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Enrollment Forms

14
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PS Form 3881-X

PS Form 3881-X Supplier and Payee Electronic Funds Transfer (EFT) Enrollment

UNITED STATES

POSTAL SERVICE. Supplier and Payee Electronic Funds Transfer (EFT) Enroliment
mmm“m;mm«,mmmmmmmmmm PS Form 3881X is available from
: SmaRo Bl Naltmcmpesaom The National Customer Support

ACCOUNTS PAYABLE SUPPLIER MAINTENANCE GROUP
S oo e e Center 877-264-9693
2700 CAMPUS DR

SAN MATEQ CA 844979432

B. USPS Information: (Canbracingoffcer, purcha

1.USPS Cantact Pemanis Nama |5 Aecaunts Payable Supgiier Narne.

2. USPS Orgarization Name. [ Accaunts Payatile Supglier Number
3. Tdaghane Number (includa arse cada) 7. Ste Nama ()
4. Mailing Addmss (Wb, stmel, sin., PO box na, oy, stae, ZP + 48) o Which Wfany)
C. SupplienPayes Information: (Supplie — PS Form 3881_X
g - , - Requests identifying information
Yo e T about the mailer along with a
mam— [ e certification of authorization from the
2 Sigplhe Corlact P diflarant | ar in addiion lo thase sled in B8 ahove. Add 'H H il H H H H H
—— == mailer’s financial institution.
3. Contadt Pamon Telaghona Nurrber (Includs are code) [F- Chenga ,n,‘ﬁ' n;.-:
4. Address (No, sireel, ste, PO box ra., cily, stals, ZIP + 4) |8 Maiing Adcress (Onl 7 difarant from C4 - no., sireel. sia_ PO box o,
city, siatn, ZIP + 4)

Cerfifation: 1 carsfy hal | am enffied to racaive ha afiova descibed paymants Fom e USPS_ By signing this Sorm, | auforize ase.
pmbhmmﬂdblhﬁmmlmlnﬁmmmmamdwﬁlmlhimlmmwmr fnancal ins§buion feted beiow has

0 Sgratrs [l Dan

D. Finandial Institution Information:

1. Firandal knetluion Hams. 2. Branch Hame. [2. Bianch Roufing Numbar

T Hanch Address [Ne, sheal, iy sials, 2P +4]

T ACHEFT Coadrmir o, 35 Taaphone Nunbar (indude area codk]
5. Dogoslor Accourt Number i Tara/TTE
(Cicle one) Checking  Saings
T Warma o Aerizad Ol 5 Tiia o Airorized OBl
LS St rh Do Sgnad

PS Farm 3881=X, Ockcber 2005

Note: Please return all completed forms to the
National Customer Service Center in Memphis, TN.

15
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IRS Form W-9

Form W-9 Request for Taxpayer Identification Number and Certification

- W=9

Request for Taxpayer Give Form Lo the
Pl Identification Number and Certification oyt
1 o your

L
Mot For o single

e [uamber, S, Bhd S o B o)

& Gy, sa, hd 2F oo

rerl your o
alen, sole 1 In=tructions on page 3.
amnas,nn mnmmmmmnw(gu] |rywnomtmaammnar mmmyjs

TIN onpege 3.

guidelines on whose number

the name given on line 1 to avold
numiber Hmwlnr

Note. If the Bccount ks In more than ona name, sea Me Instructions for ine 1 and Me chart on page 4 for
o enter.

Cortificat

Undr peneitiss of perury, | certity that:

1. The number shawn on this Torm s my comect taxpayer |dentiication number [or | am wefing for @ number to be Issued to me; and

2. 1am not subiect to backLp
Sanvice

Ing because: ()} | am exampt rom

‘witriciding, or {b) | hawe not bean notfled by me

whioidl pt from backup Intemal Revenus
(IRs) that | am suibject to backup withhoiding as a result of 8 fallure o report all Interest or dividends, or () the IAS has nofifled me that | am

o longer subject to backup withhokling: and
4. lam & LS. citizen or other U.S. person {defined below); and

. Tha FATCA codeys) entened on this form (it any) indicating that | am exampt from FATCA reporting Is comect.

Cariffication|
becauss you have falled to report &l
Interest pald, scquisttion or

Instructions. You must cross out 1ism 2 above If you have baen notified by the IRS that you ere cumantly
Inierest astate transactions,
o

ammmmmmmnm:um

subfect o beckup wirccng
Itam 2 does not &pply. For

‘abandonment of amangement (IRA), and
gzmraly mmmmmmamwmmmmmmmmm but you must prosice your comect TIN. See the

R
Hare | us persons Data b
nstructions - Fam ), 1008.E 1maT
General |
« Form $000.C eancolod dokf)
Form -0 fsuch Py S—
= warciama
o P W oy o e 1.2, o ki okt sk 12
Pll'posadFom pmn.w
w m-mmmumr
..... s g
mwmﬂmwmm E"'mr.- s Kortfcation T-g—qmmmp: N
you, or othar ey
« Form 1000-4NT ifarast camod of pa) a ption from backup L5, coarmpt parywa. It
 Fom 1000-D8 applcatia, Vg ¥ L. your
m|mm—m¢ummmwmpm ——" share of Incoma, and
« Fom 10005 4
brakarg Iscamect.
+ Form 11000- [proceads from real astats transactions) page 2 for furthor Information.
« Fom 10005
. b, 10231X ‘Form W-0 v, 12-2014)

IRS Form W-9 available from the IRS
http://www.irs.gov/publ/irs-pdf/fw9.pdf

IRS Form W-9 is a requirement of the
Internal Revenue Service. It requires
certification of an individuals or
corporations Taxpayer Identification
number to report on the amount
reportable on an information return.

Note: Please return all completed forms to the
National Customer Service Center in Memphis, TN.

16
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Mailer’s Requirements

Mailers will be required to submit electronic shipping file(s) (1.7 or higher) that will
include the following information:

= The mailer's and addressee’s name, address, city, state, ZIP Code information.
= The insured amount and the amount to be collected upon delivery.

» The recipients E-mail address or SMS text number for customer notifications.

= Mailer ID (this links to the customers EFT remittance).

= COD article number

= Postage based on the class of mail

= COD fees — Base and Insurance (if desired).

Note: Thereis a1 TIN to 1 MID relationship. Mailers with multiple MIDs will have
to choose one specific MID to associate with their TIN for COD EFT.

17
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USPS Shipping Labels

18
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Publication 199

Intelligent Mail”

Package Barcode

Important Links
Intelligent Mail Package Barcode Niowd
This page contains information about the
Intelligent Mail package barcode (IMpb) the Mpb Fact Sh fution
Postal Service is proposing for package Proagars
products and Confirmation Services. The Intelligent Mail Package Barcode
IMpb will provide piece-level data to enable Speaficaton
the Postal Service to increase efficiency, Publication 199: Intelligent Mail Package
add value to its package product line, and Barcode (Impb) Implementation Guide
enhance its package tracking capabilities. SLEZ
Publication 199: Bulk Proof of Delivery
Intelligent Mail Package Barcode (BPOD) Supplement
SPSCIEauon PTR Error/Warning Messages

This document provides specification for
generating and printing the USPS Intelligent
Mail package barcode (IMpb). Additionally, Parcel Labeling Guide

this specification governs the production of Electronic Verification System (eVS®)

"Extra Services" barcodes.

https://ribbs.usps.gov/index.cfm?page=intellmailpackage

19
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PS Form 5052

Label Printing Information

UNITED STATES

POSTAL SERVICE » Printer Certification Submission

Customer Information
1. Company'Customer Name 2. Date

(Please print or type)

3. Company Web site

"% Street Address (No., street, ste. no., city, state, ZIP + 46) 5. Point(s) of Contact

6. E-mad Adaress of Company Pont(s) of Contact

7. Phone Number and Extension 8. Fax Number ©. Mader ID
PS Form 5052
Uise this form to apply for
electronic file and printer
cAomyen oing fx N S P oot veld wl] certification.
2. Are you applying for printer certficaton only? v-;|Z| NOD

Instructions for providing printer information

Enclose, with this form, the labels from each printer that will be used to print labels with bar code numbers (minmum 10 per printer). List those prnters below
with ther brand names, model numbers, and serial numbers. On each group of labels from one printer, write on the first label or attach a note indicating the
printer number from the list below.

Printer Number

Printer Brand Name Printer Model Number Printer Serial Number

Send completed form, with the labels enclosed and identified by printer number, to:

ATTENTION: CONFIRMATION SERVICES CERTIFICATION SUPPORT
NATIONAL CUSTOMER SUPPORT CENTER

UNITED STATES POSTAL SERVICE

225 N HUMPHREYS BLVD STE 501

MEMPHIS TN 38188-1001

Signature of Contact Person Date

Privacy Notice: See our Privacy Policy on USPS.com®
PS Form 5052, March 2013

20
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Hold For Pickup Shipping Label

PRIORITY MAIL
EXPRESS
U.S. POSTAGE PAID
COMPANY NAME
evs

USPS PRIORITY MAIL EXPRESS ®

INTERNET SALES DEPT

FAST AND EFFICIENT SUPPLY CO.
10474 COMMERCE BLVD DUPLEX B
SILVER SPRING MD 20910.9999

SIGNATURE REQUIRED

HOLD FOR PICKUP

HOLD FOR: RONALD RECEIVER
C/O ABC POST OFFICE

8403 LEE HIGHWAY
MERRIFIELD VA 22082-9999

USPS COD SIGNATURE TRACKING # eVS

9272091234567800 151116

21
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COD LABEL - PS Form 3816

Collect On Delivery (COD): PS Form 3816

DELIVERY EMPLOYEE - Remove Coples 1 & 2 at Time of Delivery
| Wk ey 12 ke 48 cops Wi —

Due Retusrmd

] Pp—

Update to types of
services offered

GG I TN oK o7 Py SO sansenn it S Coll
8 190 for Mg e = averacse ¥ e (0O - o -
f PG 03 oW 3 Oeyated oSl e et o
caton o miece By GERGTY §| TO R RN o
I DT 5 DeTee

P8 Form TV Ao 2016 PN TE0-02 00040 ovarse of Capy 3 - Maser

PS Form 3816:
Collect on Delivery

FPO = for position only SAMPLE

Available on USPS.COM - The Postal Store or eBUY2 (Internal only)

22
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COD-EFT at POS / RSS Offices
*Interim solution for EFT mailers

T
i
- i DELIVERY EMPLOYEE - Remove Copies 1 & 2 at Time of Delivery
g i Write firmly to make all copies legible. |~ .
- remtesrteamstewreow— Collsot the amount shown
o if customer pays by CHECK OR below, if customer pays by
P MONEY DRPSER {KHO} made CASH (Includes MO fee or
= payable to the mailer. faas).
(=]
Check/MO $ Cash $
Amount SSO 00 Amount $51 25
E— ! |_| Registerad Mail™ Service l:‘ Priority Mail Express® Service |Options for Receiving
1 .
P - Held For Pick
i Date of Mailing Flem?f&[i (?elpe\l:iges USPSCA No. |:| ._,pgom_.,ﬂal._,-'gx;gsa onty) C O D
! D Priority Mail |:| Street Delivery
S ! o Express Service
k5] | a |y |From: To:
z g
=l
& : E & EFT
! Wy
1 Q h
oS
_ gE
2 Delivered By Date Delivered Check Number
SR
1
| Date Payment Sent to Mailer  |MO Number(s)
1
3 i
B i
= i PS Form 3816, April 2015 PSN 7530-02-000-9062 Copy 1 - Delivery Unit
[':] 1
1. DO NOT allow the recipient (addressee or agent) to examine the contents before payment. 3. If payment is by check, enter check number above.
12. DO NOT deliver this article until payment is collected. 4. Have customer sign PS Form 3849.
E . Follow proper scanning procedures for COD delivery and clearance.

FPO = for position only SAMPLE

Mailers that have signed up for EFT will be noted in the “From: section” (EFT) above the
company name. The amount collected at delivery should be the same as the check
amount (no money order fee needed). A money order does not have to be issued to EFT
designated mailers. The money order fee is for manual offices only for EFT mailers.

POS / RSS offices

For COD-EFT eligible mailers the money order fee is not required. When a COD EFT is

delivered with cash payment it will need to be entered into POS/RSS using AIC 270. The
funds will be transferred to the mailer electronically and will not need a money order sent.

NON- POS/RSS - Manual sites and Non-EFT mailers
No change. Cash is converted to money orders upon delivery.

Note: NON-POS/RSS - Manual sites = No change in COD handling.

23



UNITED STATES

POSTAL SERVICE=

COD-EFT at Manual sites
*Interim solution for EFT remittances deposited at Non-POS / RSS sites.

T
1
1
- : DELIVERY EMPLOYEE - Remove Copies 1 & 2 at Time of Delivery
£ 1 Write firmly to make all copies legible,
g 'Collect the amount shown below, ollect the amount shown
o 1if cus‘tomerﬁpag %CHECK OR |Joelow, if customer Says by
@ IMCINEY ORD 0) made CASH (Includes MO fee or
= .payable to the majler ees).
(m]
i Check/MO ash
:Amount $ 55000 mount $ 51.25
I
— E l:l Registered Mail™ Service l:l Priority Mail Express® Service |Options for Receiving
1 .
— - Hold For Picks
E Date of Mailing Flem?f&% (?e':a\;%es USPSCA No. |:| {Priovity Mail Exprss Only} C O D
! |:| Priority Mail |:| Street Delivery
b ! Express Service
B E " IE From: To:
5 e EFT
S
! v
22
— EE
2 Delivered By Date Deliverad Check Number
SIQ
i
H Date Payment Sent to Mailer  |MO Number(s)
1
8 i
o ]
= : PS Form 3816, April 2015 PSN 7530-02-000-9062 Copy 1 - Delivery Unit
[ I
£1. DO NOT allow the recipient (addressee or agent) to examine the contents before payment. 3. If payment is by check, enter check number above.
12. DO NOT deliver this article until payment is collected. 4. Have customer sign PS Form 3849.
: Follow proper scanning procedures for COD delivery and clearance.

FPO = for position only SAMPLE

NON-POS/RSS - Manual sites = No change in COD handling.

e For COD-EFT eligible mailpieces when a cash / pin debit remittance is deposited at a
manual site; the money order fee is included and collected. The remittance will be
converted to a money order and sent to the mailer.

Note: NON-POS/RSS - Manual sites = No change in COD handling.
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Hand Held Scanner
COD Alert = In Office

The Hand Held Device displays an alert message and sounds an audible beep to the
user in both the In Office and On Street modes when a COD item is scanned. These
alerts are also present in the Delivery Scanning System (DSS) and in the Passive
Adaptive Scanning System (PASS).

¢ In “In Office” mode, when performing Arrival at Unit (AAU) scan, Hand Held
Device alerts that item is COD and should be handled appropriately.

In Office screen flow is as follows:

Sl:.ll'lﬁ(l:'rl'l barcode | ¥ Confirmation

a ﬂhhu‘.ﬂbm
handle appropriately.

£ W

From theln User receives
Office ! AAU message and
option, menu, audible beep
user scans/

keysin

barcode

Note: NON-POS/RSS - Manual sites = No change in COD handling.
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COD-EFT - In Office

The Hand Held Device, in the In Office mode, displays an Electronic Funds Transfer
(EFT) option to remit payment to COD mailers if COD mailer is registered in Account
Payable Excellence (APEX). When a COD-EFT eligible mailpiece is identified, the

Hand Held Device:

e Notifies the user via screen message that remittance to mailer shall be EFT.

e Sends the data file that will filter the EFT records and provide to APEX for
payment to COD mailer. Funds will be entered into POS/RSS using AIC 270,
and then sent via EFT to the mailers designated account.

Screen flow is as follows:

In Office Menu

Firm Sheet

Manual Input

Reserved

Arrival at Unit Scan/fkey-in barcode
Collection Box Info 947140290100
Transmit Data 8903123450

Bulk Scanning

From the In User prompted
Office menu, to scan / key in
User selects “C” barcode

— CoD/

Customs

Clearance

COD Cust Clear aeT

COD Cust Clear
@ Question ¥

Is the customer
paying by check?

If barcode
indicates that
customer is
enrolled in

COD/EFT

program, user will
be prompted with
payment question

COD Cust Clear

COD Cust Clear %4

Order/EFT
EF1234567891
shEh ik

Amount; 0000 .00

Order nt

If “Yes”
selected, user
shall be
prompted by
pop up
message to
enter Check #
and $ amount.

If “No” selected,
the “Check /
Money Order /
EFT” field shall
be pre-populated
User will key in $
amount in the
“Amount” field.

To exit - select
the “Home”
button to return to
the In Office
Menu.

POS/RSS sites
will need to use
the check amount
(cash amount
minus the money
order fee) if the
mailer is enrolled
in EFT.

Note: NON-POS/RSS - Manual Office = No change in COD handling.
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COD Alert =On Street

In “On Street” mode, when performing Delivery scan, the Hand Held Device alerts the
carrier that item is COD and payment is required.

On Street screen flow is as follows:

Confirmation Events

abel 1D s
i 7140290100890312
3450

From the On Delivered User Receives
Street Menu / event selected message and
Scan Barcode audible beep
Option, user

scans / keys in

barcode

Note: NON-POS/RSS - Manual Office = No change in COD handling.
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Electronic Funds Transfer for Collect On
Delivery (COD) Remittance

POS / RSS Workflow
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POS Numbered Mail Pickup
Mailer Registered for EFT Service POS offices.

POS Numbered Mail Pickup —Workflow / screen shots (abbreviated)

1) Select a mail pickup option:

Mail Pickup ,
2:45 PM Tue, 10/07/14  65.00.010.000 - RCKVMDET300

Select a mail pickup option:

lbsy ozl |

Note: The “Numeric Pad”, “Total Area” and “[Up|] [Down|" static arrow keys are only relevant to the touch screen.

MP—1

Lae, reproduciion, or disclorure it yubjéict 30 resiictions s¢tfortk in Contract No. IBITRI-09-8-000! witk NCR and USPS
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2) Scan / enter label number(s) for the mailpiece:
3) Enter/confirm mailpiece destination ZIP code and check an option:

Numbered Mail P
2:45 PM Tue, 10/07/14 - 65. w.mom -RCKVMDET200

Enter/ confirm mailpiece destination
ZIP Code and check an option:
Type in mailpiece ZIP Code if different from one displayed.

W BE

.

P Note: The “Numeric Pad”, “Total Area” and “[Up|] [Down]" static arrow keys are only relevant to the touch screen.
g Uise, reproduciion, or disclorure it subiect % resirictions 3¢t fortk iz Contract No. IBITRI-09-5-000! witk NCR and USPS

NMP -2
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4) Check option(s) if applicable, then select <Accept>:
5) Enter the COD amount:

NumberedMailPickup
2:45 PM Tue, 10/07/14 - 65.00.010.000 - RCKVMDET300

Enter the COD amount:
Then select a payment method.

.

" Endof Visit
Total:
$150.00

Note: The “Numeric Pad”, “Total Area” and “[Up] [Down]" static arrow keys are only relevantto the touch screen.
Lae, réproduction, or diselorurs i 2ubiect 3 rasirictioms 221 fortk i Comirzgt No. IBITRI-05.5-000! wite NCR and USPS

NMP —4a
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6) Read message:

A money order will not be printed at the end of
this transaction.

The COD payment will be remitted/paid to the
COD mailer electronically.

10 Note: The “Numeric Pad”, “Total Area” and “[Up|] [Down]” static arrow keys are only relevant to the touch screen.
Use, reproducsion, or diselorure it subject 10 restrictions 3¢l forsk in Contract No. IBITRI-09-8-000! witk NCR and USPS.

NMP -5
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7) Ask customer to enter information on Customer Display:

Ask customer to sign and print name and then
press ‘Accept’ on the Customer Display Unit.

I ———

Total:
$150.00
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8) View customer signature and name:

3 Note: The “Numeric Pad”, “Total Area”and “[Up] [Down]” static arrow keys are only relevant to the touch screen.
| Lae, reproduction, or disclorure & subject o restrictions 32t fortk in Contract No. 1BITRI-09-5-000! nitk NCR aed USPS

NMP -8
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9)Ask customer to enter information on Customer Display:
10) View customer delivery address:

|00 Mam St
Fockulle, mp 20850

s Note: The “Numeric Pad”, “Total Area”and “[Up] [Down]" static arrow keys are only relevant to the touch screen. NMP —1
Z Use, reproducsion, or disclorure i subject o reswrickions et forsk in Comtract No. IBITRI-05-5-000! witk NCR aed USPS =10
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POS Domestic Mail Workflow
Mailer Registered for EFT Service POS offices.

POS Domestic Mail Workflow / screen shots (abbreviated)

1) Enter/confirm ZIP Code or select an option:

2:45 PM Tue, 10/07/14 - 65.00.010.000 - RCKVMDET300
Enter/ confirm ZIP Code
or select an option:

Ask customer to swipe Preferred Business card ifapplicable.

Ibs. lozlw |

Mai Pickup

COD Payment Amount
Label #: 9403 4102 0088 2303 2804 15
Elecironic Funds Transfer to Sender
#of Maipieces: 1
Mail Pickup Date:

$150.00
$150.00

10/07/2014 02:45 PM

16 Note: The “Numeric Pad”, “Total Area” and “[Up|] [Down]" static arrow keys are only relevant to the touch screen.

NMP —11

Use, réproducsion, or disclorure s subject % restrictions 3¢t fortk iz Contract No. IBITRI-09-5-000] witk NCR and USPS
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2) Key in amount, then select a payment method:

2:45 PM Tue, 10/07/14 - 65.00.010.000 - RCKVMDET300

Key in amount, then selecta
payment method:

B ks 0.00]

_ COD Payment Amount $150.00
Label # 9403 4102 0088 2303 9804 15
Elecironic Funds Transfer ©o Sender $150.00
#of Mailpieces: 1
Mai Pickup Dale:  10/07/2014 ~ 0245PM

0000z $0.00
Total Amount: $0.00

Amount tendered: _$0.00
Amount due; $150.00

" EndofVisit |
Change Due:  Amount Due:
w00 $150.00

17 Note: The “Numeric Pad”, “Total Area” and “{Up] [Down]" static arrow keys are only relevantto the touch screen.
Use, reproduction, or disclorurs v subject 0 resiricsions 32t fortk in Comtract No. IBITRI-09-5-000! witk NCR aed USPS.

P-1

37



e _ | UNITED STATES

.-} |'I POSTAL SERVICE=

POS Carrier Delivered COD Mail Pickup
Mailer Registered for EFT Service POS offices.

COD Transaction — Carrier Delivered COD Mail Pickup Workflow (abbreviated)
1) Select a mail pickup option:

2) Scan/enter COD label number(s)
3) Enter the COD amount

. ‘ f 2 ‘PM Tue, 10/07/14 - 65.00.010.000 - RCKVMDET300
\I4‘ \
=7 Enter the COD amount:

)\ Lt

lbs. loz.lwﬁ $ 100.00|

-~ A ANOEN
ZIP Code 20850

" EndofVist
‘ Total:
$100.00

11 Note: The “Numeric Pad”, “Total Area”and “[Up|] [Down]" static arrow keys are only relevantto the touch screen. coC — 2
=2 Lse, reproduction, or disclorure it subject 10 restwiztions 361 fortk in Comtragt No. 1BITRI-05-5-000] witk NCR aed USPS =T
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4) Read message:

A money order will not be printed at the end
this transaction.

The COD payment will be remitted/paid to the
COD mailer electronically.

End of Visit

Total:
$100.00

Note: The “Numeric Pad”, “Total Area”and “[Up] [Down|” static arrow keys are only relevantto the touch screen.
Uze, reproducsion, or dirclozure i rubjact 1 reswicsions ¢t forsk in Comtract No. JBITRI-09-5-000] witk NCR and USPS

23

2]
j
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5) Enter/confirm ZIP code or select an option:
6) Key in amount, then select a payment method:

Key in amount, then selecta
payment method:
llbs. | e [ 0.00!

CarrierMail Pickup ~ ZIPCode 20850  Delivered
COD Payment Amount $£100.00
Label # 9403 4102 0088 2303 9804 15
Elecironic Funds Transfer io Sender $100.00
#of Mailpieces: 1
Mai Pickup Dae:  10/07/2014 0245 Pl

Total Amount: $0.00

Amount endered:
Amount due:

o7 Note: The “Numeric Pad”, “Total Area” and “[Up] [Down]" static arrow keys are only relevantto the touch screen.

Lise, reproducsion, or disclosure it subject 10 resiricions 3ot forsk in Comvract No. IBITRI-09-5-000! watk NCR aed USPS.
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RSS COD-EFT Workflow
Mailer Registered for EFT Service RSS offices.

RSS Numbered Mail Pickup — Workflow / screen shots

1. From main screen, select Numbered Pickup.

UNITED STATES fuantey Q@
POSTAL SERVICE.
e e

Mailing / Shipping

F1

=

Mailing / Shipping

-

Money Orders / Services PO Boxes / Caller Services

],: F4
Renew Box/Svc.

Admin Functions

F8 F9 — U
[ e
= ==\
Logout Standby Zero Scale

2. Scan or enter a valid label (e.g. 4202085040639303310006812345678902

Desktop Home Prev Esc Delete Del Help Hip

UNITED STATES ﬁ ?
POSTAL SERVICE - <= (LI q
RSS PG RIPOSTE el e

Labels
Label Number

Scan in label number(s) or
Select '‘Add’ button to manually
enter label number.

Page 0 of 0
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3. Click on Done

Desktop Home Esc Delete Del Help Hip

UNITED STATES ﬁ
POSTAL SERVICE . @ L) @

RSS POWERED BY RIPOS:

Labels
Label Number

4202085040639303310006812345678302

Page 1 of 1

[

Done F5

Add F10 Delete F8

4. Enter COD information as

Desktop Home Delete Del

UNITED STATES

PO. VICE -

RSS

Mail Pickup COD
< Enter ZIP Code | 20850

Enter COD Amount 2 option [Addressee I

(— — — — v Delivery Status | Delivered |

1 3 = COD Amount | |

@ Payment Method

[ - g

4 6

— — — — @ Label 500

7 9

— — — ,._f

& o
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To Post Office option

UNITED STATES
POSTAL SERVICE
& ¥ RIPOSTE

Select Payment Method Mail Pickup COD

7 EnterIP Code [ 20850]
Check to mailer v Option HAddressee ”
< Damaged
Pre-Purchased Money Order ' DellvengSios “ — ”
< COD Amount | $50.00|

= Payment Method
Pay to Post Office Pay to Post Office

@ Total Pickup Amount | |

6. Select YES to continue from Mail Pickup Summary screen with COD-EFT specific
information.

Desktop Home

UNITED STATES

Mail Pickup Summary

A money order will not be printed at
the end of this transaction.

The COD payment will be
remitted/paid to the COD mailer
electronically.

COD Amount: $50.00
Total COD Pickup: $50.00

Do you want to continue?
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7. Proceed with the flow (verify customer’s signature and address entered via CDU).
NOTE: No label 500 prompt for COD-EFT Mail Pickup flow.

8. Complete transactionj Take

UNITED STATES ey 9
POSTAL SERVICE

Mailing / Shipping

= 3

Money Orders / Services PO Boxes / Caller Services

= E (2

Other Transactions

5 6 F7
S =% )
Numbered Pickup Postage Due Non-Revenue

Admin Functions

78 | Fo B F10
X9 [ &= P
2 L

Standby Zero Scale

Mail Pickup COD

Qty:1

Numbered Pickup
42020850406393033100068
12345678902

=i
E

Take Payment

$50.00
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RSS Carrier Delivered COD-EFT

1. From main screen, select more.
Quantity Q

UNITED STATES
POSTAL SERVICE

RSS POWERED BY RIPOSTE

Mailing / Shipping Sales / Disbursements

E ﬂ B
Mailing / Shipping More Key Item Code More

Money Orders / Services PO Boxes / Caller Services

B0 B

Other Transactions

F5 F6 F7
S = S ®
Numbered Pickup Postage Due Non-Revenue

Admin Functions

F8 F9 P 10
" [ ®
==\ ==\
Logout Standby Zero Scale

2. Select Carrier CODs.

Desktop Home

UNITED STATES
POSTAL SERVICE »

RSS POWERED BY RIPOS|

1<on

Other Transactions

Mail Pickups

F1 F2 F3
Q‘S lﬂ\ é
Numbered Pickup Postage Due Non-Revenue
T = g Ai :
BRM Pickup MRS Pickup Keys/ID Devices

Premium Forwarding Service Trust Accounts
PFS Application PFS Extension PFS Shipment J
Passports Claims / Inquiries
o A ([T b 3 = o
| Bo o |
Application Passport PS 5659 Claims / Inquiries
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3. Scan or enter a valid label (e.g. 4202085040639303310006812345678902)

Desktop Home

UNITED STATES

ICE s

Labels
Label Number

Scan in label number(s) or
Select "‘Add’ button to manually
enter label number.

Page 0 of 0

B

Add Delete F8

4. Click on Done

Desktop Home

UNITED STATES

Pi RVICE
Rs! RIPOSTE

Labels
Label Number

4202085040639303310006812345678902

Page 1 of 1

+ || %

Add F10 Delete F8
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5. Enter COD information as

Desktop Home

UNITED STATES
POSTAL SERVICE

RSS POWERED BY RIPOSTE

Mail Pickup COD

« Delivery Status
Enter COD Amount Delivered

CEENTT) [ ey |

@ Payment Method

3

@ Label 500

Esc Delete Del

UNITED STATES < r\:2
POSTAL SERVICE

RSS POWERED BY RIPOSTE

Select Payment Method Mail Pickup COD

« Delivery Status

Check to mailer Delivered

F1
_——

< COD Amount | $50.00]|
Pre-Purchased Money Order = Payment Method
F2
—_—
Pay to Post Office @ Label 500
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7. Select YES to continue from Mail Pickup Summary screen with COD-EFT specific
information. NOTE: no label 500 prompt for COD-EFT transaction.

Desktop Home

UNITED STATES

POSTAL SERVICE »
R8$ 1POSTE

Mail Pickup Summary

A money order will not be printed at
the end of this transaction.

The COD payment will be
remitted/paid to the COD mailer
electronically.

COD Amount: $50.00
Total COD Pickup: $50.00

Do you want to continue?

8. Complete transactioq/Take

UNITED STATES ==
POSTAL SERVICE.
Dl b

Mailing / Shipping
i ®

Mailing / Shipping

Sales / Disbursements

Key Item Code

Money Orders / Services

=B

PO Boxes / Caller Services

]2 F4
Renew Box/Svc.

{4

Other Transactions
F5 F6 F7 Mail Pickup COD
= |
é ﬂ\ l é | @ | Numbered Pi(::(yup
- 42020850406393033100068
Numbered Pickup Postage Due Non-Revenue 12345678902
$50.00
Admin Functions
78 | o P 10
= S
e | H S
Zero Scale

Standby

Take Payment

$50.00
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Desktop Home
UNITED STATES
Es
ED B
Payment \
s alE=

Credit/Debit

Traveler's Checks Cash Postal MO EFT Payment Rec.

Mail Pickup

Qty:1
Carrier COD
9303310006812345678902

$50.00

Pay and End Visit

K

| Accept Coupon

Take Payment

$50.00
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Resources

Domestic Mail Manual (DMM)
e 503 Extra and Additional Services
http://pe.usps.com/text/dmm300/503.htm#1238627

e 507 Mailer Services http://pe.usps.qgov/text/dmm300/507.htm

F101 Chapter 7 section 7.1 Collect on Delivery (Internal use only)
http://blue.usps.gov/accounting/ pdf/F101 Chapter7.pdf

Intelligent Mail package barcode (IMpb) information page on RIBBS
https://ribbs.usps.gov/index.cfim?page=intellmailpackage

Notice 123, COLLECT ON DELIVERY (COD)
http://pe.usps.com/text/dmm300/Notice123.htm#2589669

Parcel Labelling Guide
https://ribbs.usps.qgov/barcode cert/documents/tech guides/ParcellLabelingGuide.pdf

RIBBS https://ribbs.usps.qov/
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Frequently Asked Questions

Collect On Delivery (COD) Electronic Funds Transfer (EFT)

Q: What is COD EFT?

A: Today, COD mailers receive COD remittances from USPS Personnel either by
money order or check. The money order or check is mailed back to the COD mailer.
In order to expedite the remittance process, the Postal Service is offering an
Electronic Funds Transfer option, where remittances are sent to the COD mailer
electronically.

Q: Why is the Postal Service offering COD with EFT?

A: COD mailers have been requesting that USPS develop a solution to expedite the
return of their COD payment once collected. Also, there is high number of claims
from customers due to remittance amount not received.

Q: Who can register for COD EFT?
A: Commercial mailers with a Mailer Identification (MID), Customer Registration
IDentifier (CRID) and a Taxpayer Identification Number (TIN).

Q: What is the relationship between the MID and TIN?
A: Itis a 1(TIN) to 1(MID) association. Mailers with multiple MIDs will have to
designate one specific MID to use with their TIN for COD EFT.

Q: How does a customer obtain the form to register for COD EFT?
A: Contact the National Customer Support Center (NCSC) at 877-264-9693 for
forms and information.

Q: Is there a fee for COD EFT?

A: No, there is no enrollment fee or extra fees required for COD EFT. The standard
COD services fee applies as listed in Notice 123 — based on the amount to be
collected (up to $1000) or insurance coverage desired (whichever is higher).

Q: How will the Sales and Service Associate (SSA) know if a COD mailer is
registered for EFT?

A: The Intelligent Mail Device (IMD), in the Office mode, displays an Electronic
Funds Transfer (EFT) option to remit payment to COD mailers if they are registered
in APEX. The user is notified via screen message that remittance to the mailer shall
be EFT.
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Q: If a COD customer pays for a COD with a check, is that eligible for EFT?

A: No, if the recipient pays the amount due by check or money order payable to the
mailer, the USPS forwards the check or money order to the mailer.

For EFT, the mailer must be registered for EFT and the recipient’s payment for the
COD must be made by either cash or pin based debit card transaction.

Q: What happens if COD mailer is not enrolled in EFT?
A: The current process used today for COD remittances will be followed. Mailers
will receive remittances by mail in the form of a money order or check.

Q: Does the SSA need to send anything back to the COD mailer if EFT
payment occurs?

A: No. Remittance of funds to the COD mailer will occur via an electronic funds
transfer to their designated account. Electronic notifications are provided to the
customer by email or text.

Q: Is EFT available for USPS Retail customers?
A: No, all customers must submit an electronic shipping services file (1.7 or higher)
indicating COD and on their shipping label, at origin Post Office or through manifest.
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Contact us

To Enroll in COD EFT please contact:
NCSC Confirmation Services
Customer Support
877-264-9693

Need more information?
Email us at ShippingServices@usps.gov
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